Yr1BepxkieH pemienueM OOIIECTBEHHOTO COBETA
P MUHUCTEPCTBE COIMATIBLHOTO Pa3BUTHSA, ONIEKH
U ToneyuTeascTBa MpKkyTckoit oomactu

oT «31» auBapsa 2014 roaa

(mporokon Ne 6 ot 31 auBaps 2014 rona)

Hopsagok

MpPpoOBECIACHUA HE3aBMCHMOM OLIEHKH Ka4eCTBAa OKA3aHUS YCayr opranm3anusiMu

CONUAIBHOrO0 00cay:xuBanus Upkyrckoii 001acTu

1. O0umMe moJI0KeHUsA

1. Hacrosmmuii [lopsimok mpoBeeHUs HE3aBUCUMOM OLICHKU KauecTBa OKa3aHMS

YyCIYr OpraHu3alysMH COLHABHOTO oOcimyxkuBaHusi HWpkyTckoil oOnactu

pa3pa60TaH B COOTBCTCTBHUH C HOPMATHBHO-IIPABOBBIMU dKTaAMU:

Oenepanbabiii 3akoH 0T 21.07.2014 roma No256-®3 «O BHeceHUUM
U3MEHEHUH B  OTACJIBbHBIC 3aKOHOJATENIbHBIE aKThl  Poccuiickon
@denepanuu Mo BOINPOCAM IMPOBEACHUS HE3aBUCHMOM OLICHKH KadyecTBa
OKa3aHUs YCIyr oOpraHu3aiusiMu B cdepe KyIabTypbl, COLMAIBLHOTO
00CITy’KUBaHUSI, OXPAHbI 3I0POBbS U 0OPA30BAHUS

Vka3 IIpe3unenra Poccuiickoit @enepanun ot 7 mast 2012 r. Ne 597 «O
MEpPOIPUATUAX [0  pealu3ald  TOCYJApCTBEHHOW  COLMAJIbHOU
OJIUTUKI

[MTucemo Muntpyna Poccun Nell-3/10/11-5546 ot 26 centsiops 2014 r.
«O HampaBJIEHUM PEKOMEHAYEMOTO TIEpEYHS MEPONPUATHH 1O
opraHuzanuu TpoBeAeHuss B cyOwekTe Poccuiickoii ®Deneparu
HE3aBUCUMOM OIIEHKU KaueCcTBa OKa3aHUS YCIYT OpraHu3aiusimMu B cdepe
KyJbTYPBl, COIMAJIBHOTO  OOCHY)XHUBAaHMs, OXpPaHbl 3JIOPOBbS H
00pa3oBaHUs»

IIpukaz Muntpyga P® ot 30.06.2014 Ne 425 «O06 yTBepxiaeHUU
[IpumMepHOrOo TMOJIOXKEHUST O TMOMEYUTEILCKOM COBETE OpraHHU3alvu
COITMAJILHOTO OOCITY>KUBAHUS

npukaz Muntpyna Poccum ot 8 nmekabps 2014 r. Ne 995 «O6
VTBEP)KJICHUM TIOKa3aTele, XapakTEepHU3yIOIIUX OOIIMe KPUTepUu
OLICHKM KadyeCTBa OKa3aHWd YCIAyr OpraHU3alUsIMU  COLIMAJIBHOTO
00CITyKUBAHUS»

[ToctanoBnenue IlpaBurensctBa PO Nel239 ot 24 HosiOps 2014 roma
«O0 yTBepKIeHUW TPABHUII pa3MEIICHUS U OOHOBJICHUS MHPOPMAIIUUA O
MOCTABIIUKE COIHMAIBHBIX YCIYT Ha O(PUIIMATHLHOM CalTe TOCTaBIIHMKA



COLIMAJIBHBIX YCIYT B MH(GOPMAIIMUOHHO-TEICKOMMYHUKAIMOHHOW CEeTH
«HTEpHETY,

o [Ipukaz Muntpyna Poccum Ne886 or 17 Hos6ps 2014 r. «O6
yrBepkaeann [lopsiaka pasmemieHus Ha  oQUIIMATIBHOM — caiTe
MOCTaBIINKA COIMATBHBIX yCIyT B nH(OPMAITMOHHO-
TEJICKOMMYHUKAIMOHHOHN ceTn «HTepHeT» M 00HOBIICHUS WH(OpMAITUU
o0 »9TOM TmOCTaBmIMKE (B TOM 4YHCIE COACp)KaHUA YKa3aHHOU
uHopManu 1 GOpPMBI €€ MPEIOCTABIICHHS )»

2. HezaBucumasi oljeHKa KayecTBa OKa3aHUS YCIyT OpPraHU3alUsIMU COIMAJIBLHOTO
oOcnyxxuBaHusi MpkyTckoit obnactu siBisieTcs: oJHOM U3 (popm 0OIIeCTBEHHOTO
KOHTPOJISI U TTPOBOJIUTCS B LENSAX MPEIOCTABICHUS MOIYyYaTeNsIM COLMATBHBIX
yCIyr MHPOpMAIIMU O KAYECTBE OKAa3aHMs YCIyT OpraHU3alusiMU COLUAIBHOTO
oOCTy>KUBaHUS, a TAKKE B IEJISIX MTOBBIIICHUS KAYECTBA X JEATCILHOCTH.

3. HezaBucumas oreHka KayecTBa OKa3aHUs yCIyT OpraHU3alUsIMH COLIMAIbHOTO
oOCIy>KUBaHUS MPEIYCMATPUBAET OLICHKY YCIOBUM OKa3aHUs YCIYT MO TaKUM
oO0IIUM KPUTEPHSIM, KaK OTKPBITOCTh M JOCTYIMHOCTh HHGOpMauu 00
OpraHu3allid  COIMMAIBHOTO  OOCIY)XHBaHUS, KOM(OPTHOCTh  YCJIOBHIA
MPEAOCTABICHUS CONMUAIBHBIX YCIYT W JOCTYITHOCTh WX IOMYYEHUS;, BPEMS
OKUJIaHUS TPENOCTABJIEHUS COLMAIBHOM YCIYrH; J0OpOXKENIaTebHOCTD,
BEeXKJIMBOCTh, KOMIIETEHTHOCTh PAOOTHUKOB OpraHU3alMil  COIMAIBLHOIO
o0CTTy>KUBaHUS; yIOBJIETBOPEHHOCTh KAU€CTBOM OKa3aHUs yCIyT.

4. He3aBucuMas Oll€HKa KauecTBa OKa3aHUs YCIYyT OpraHU3alUsIMH COIIMAIbHOTO
oOCITy’>)KUBaHUS TIPOBOJUTCS B OTHOIIEHWW OPraHU3AIMK  COIUATIHLHOTO
oOCny’>KUBaHUS, HAXOASIUXCA B BeAeHUM MpkyTckoilt o00macTu, Ipyrux
OpraHu3alliii COIMAIBLHOTO OOCTY>KMBAHHUS, B YCTaBHOM KamuTajle KOTOPBIX
noJist UpkyTckoi 061acT B COBOKYITHOCTU MPEBBIIIAET MATHACCAT MPOLICHTOB,
a Takke B OTHOIIICHUH HWHBIX HETOCYAApCTBCHHBIX OPTaHMU3AIUN COIUATIBLHOTO
00CITy’KUBaHUSI, KOTOPHIE OKa3bIBAIOT TOCYJAPCTBEHHBIC, MYHUIIUNAIbHBIC
COIIMAJIbHBIE YCITYTH.

Il.  Axaropurm nmpoBeaeHHsI He3ABUCUMOI OLIEHKH

5. HeszaBucumast orieHka KauecTBa OKa3aHUS YCIyT OpraHU3alydsIMHU COIUATIBLHOTO
00CITy’KUBaHUSI UPKYTCKOM 00JIaCTH, OpraHu3yeMasl OOIIECTBEHHBIM COBETOM
Ipd MHUHUCTEPCTBE COIMAJIBLHOTO Pa3BUTHSA, ONEKM U TMOMNEYUTEIHCTBA
UPKYTCKON OOJIaCTU TPOBOJUTCS B OTHOIIEHWW OpPTaHU3AIMM, 3aHUMAIOIINX
BEpXHUE MO3UIMKU peiitunra | pa3 B 3 roja, cpeAHue NO3UIKK peiitunra — 1 pa3s
B 2 r0J1a, 3aHUMAIOIIUX HIKHUE MTO3UIIMU PEUTHUHTA — €XKETOTHO.



. He3zaBucumasi oleHka KauecTBa TNPENOCTaBICHUS  COLHUAIBHBIX  YCIYT
OpraHu3alMsIMU  COLIMATIBHOTO OOCITY)KMBaHUS TPOBOJUTCS HA OCHOBAHHUHU
KpUTEpHUEB B cOOTBETCTBUU C [Ipunoskenrem Nel k HacTosieMy NOpsiAKy
OO0111ecTBEHHBIE COBETHI 110 MPOBEACHUIO HE3aBUCUMOM OIIEHKU OKa3aHUs YCIyT
OpraHU3alUsIMU COIUATBLHOTO OOCTYKUBAHUS:

OMpENENAIOT TMEpPEeYHU OpraHu3aluii  COIMAIbHOTO  OOCIY)KHWBaHUSA, B
OTHOLIEHUU KOTOPBIX MTPOBOJIUTCS HE3aBUCHUMAs OIICHKA,

YCTaHABJIMBAIOT MPU HEOOXOJUMOCTH KPUTEPUM OLIEHKH KayecTBa OKa3aHUS
YCIAYr OpraHu3alldsIMU COLMAIBHOTO OOCIY>XMBAaHUS (IOMOJTHUTEIBHO K
YCTaHOBJICHHBIM OOILIUM KPUTEPUSIM);

OCYIIECTBJISIIOT ~ HE3aBUCHUMYIO  OILIGHKY  KadecTBa  OKa3aHUsl  yCIyr
OpraHu3alUsIMU  COIMAJILHOTO OOCIYXHBaHMS C ydeToM HHGOpMaINH,
PEACTAaBICHHON ONEPaTOPOM;

MPEACTABISIIOT COOTBETCTBEHHO B YIIOJHOMOYEHHBIN (pefepaabHblii OpraH
WCTIOJTHUTENIbHOM BJIACTU, YIMOJHOMOYEHHBIE OpraHbl CyOBeKTOB Poccuiickoit
®denepaiuy, OpraHbl MECTHOTO CaMOYIIPABJICHUSI PE3ybTaThl HE3aBUCUMOMU
OIICHKM  KauecTBa  OKa3aHWsl  yCIAyl  OpraHu3alusMH  COLHUAJIBbHOIO
oOCny>KUBaHUS, a TaKXe MNPEIJIOKEHUs 00 YIy4dlIeHUH KauyecTBa UX
NEATEIIBHOCTH.

Opranuzanuei-onepaTopoM IO MPOBEJCHUIO HE3aBUCHMON  OLIEHKH B
COOTBETCTBUM C YTBEPXKICHHBIM T'OCYJapPCTBEHHBIM 3aJJaHUEM  SIBJISICTCS
00JIaCTHOE TOCYJapCTBEHHOE OIOPKETHOE YUPEXKICHUE JOMOJHUTEIBHOTO
podeCCUOHAIBHOTO 00pa30BaHUsl «Y4eOHO-METOANYECKUM LEHTP pPa3BUTHS
COIIMAJILHOT'O OOCTY>KUBAHUS.

Coop nadopManum 00 OpraHU3alUsIX COUAIBHOTO 00CITY>KUBAHHS TTPOBOIUTCS
B 1-3 kBaprane tekymero roga. llpu mnpoBeneHHMM HE3aBUCUMOM OILIEHKH
KauecTBa OKa3aHWs YCIYr OpraHU3alMsIMU COIMAIBLHOTO OOCTYKUBaHUS
HCTIONB3YyeTCsl O0Ien0CcTynHass uHpopMaiuss 00 OpraHu3alusaX COLMAIBHOTO
00cCITy:KuBaHUs, pa3MelaemMas Takxke B (PopMe OTKPBITHIX JTaHHBIX.

10. Coop wuHpopmaruu 00 OpraHu3alUiIX COLUUAIBHOTO  OOCITYKUBAaHUS

OCYILECTBIISETCS CIEAYIOIMMHU CIIOCOOAMHU:
e AHanu3 caiiTOB OpraHU3alMi COLIMATBHOTO 00CTyKUBAHUS
e AHanmu3  pe3ynbTaTOB  OLEHKHM  3(Q(EKTHUBHOCTH  JEATEIBHOCTH
YUPEKACHUN COLIMAJIBHOTO oOcy>KUBaHUs, IIPOBOAVMMOMU
MUHHCTEPCTBOM COLUHUAIIBHOTO Pa3BUTHUS, OINEKM U TONEUYUTEIHCTBA
WpxyTtckoii obmacTu



e AHanu3 pe3yNbTaTOB MOCEIICHHS YUPEKICHUN YjieHaMU OOLIECTBEHHOTO
COBETa IIPM MHUHUCTEPCTBE COLMAJIBHOIO PAa3BUTHUSA, ONEKH U
noneunresnbeTBa MpkyTckoi obactu

e [IpoBegeHue u aHanu3 ompoca TrpaxaaH, a TAKKE B MHTEpecax
oOCITy)KMBaeMBIX TpakaaH (IIPU HEJACECIOCOOHOCTH, a TakkKe B
UHTEpecax JIeTei) ompoca YICHOB MOMNEYUTEIbCKUX  COBETOB,
POACTBEHHHKOB MOJy4aTEeNel COLUUAIBHBIX YCIYT, IPEICTABUTENIEH
OpraHOB CUCTEMbI TPOPUIAKTUKA

e AHanu3 pe3yiabTaTOB HHTEPHET-OMPOCOB

e AHanu3 pe3yJbTaTOB JO3BOHA B YUYPEXKICHUS MO INPUHLIUINY «TAWHBINA
NOKYTIaTEIIb)

11.PexoMeHayeMblid TE€peUeHb BOMPOCOB JJIi IPOBEJIEHUS OIpoca TpaxIaH
ycraHoBiieH [Ipunoxxennem Ne2 k HactosmeMy Ilopsnky.

12.B ciy4ae HEMOJHOW WM HEIOCTOBEPHOH pa3MeIIeHHON WH(pOopMaIiy Ha cailTe
OpraHu3allid OpraHu3alusg-oNepaTop OCYIIECTBIsAeT cOop uH(pOpMaUu O
NEATEIbHOCTH OpPraHU3AlMKM IyTEM HANpPABJICHHS 3alPOCOB B MHHHCTEPCTBO
COLIMAJIBHOTO PAa3BUTHS, OMNEKHM U MOINeYUTenbcTBa MpkyTckoil obmactu ¢
yYKa3aHUEM IPUYMH 3a1poca.

13.Ananu3  pe3ynbTaToB  MOJYYEHHOW  MHGOpMalUMU  OCYIIECTBISAETCS
OpraHM3alen-onepaTopoM B CpPOK HE mozjaHee 1 OKTSIOps TeKylero rojga u
HaIpaBJsieTCsl MpeAceNaTeao OOIIECTBEHHOr0 COBETa IPU MHUHUCTEPCTBE
COLIMAJIBHOTO OOCIIYKMBaHUS OINEKH M TOMEUUTEIhCTBA B BHUAE TEKCTOBOU
“H(pOpMAIUU U CBOJHON PEUTUHTOBOM TaOIUIIBI

14.0061ecTBEHHBIN COBET P MUHUCTEPCTBE COLMAIBLHOTO OOCITY>)KUBaHUS, ONEKH
U noneuyutenbcTBa MpKyTCKOMl 00JaCTH MPOBOAUT OLIEHKY MPECTaBICHHBIX
MaTepuajIoB U YTBEPKAAET PEUTUHT YUPEKIECHUN COLMATBLHOTO 00CTYKUBAHUS
WpkyTckoit o0nacTu v HampapisgeT HHOOPMAIUIO O pe3ybTaTaX HE3aBUCUMOMN
OLICHKM B MHMHHUCTEPCTBO COLMAIBHOTO Pa3BUTHUSA, ONEKU U IMONEYUTENIbCTBA
Hpkyrckoit obnactu

15.I1ocTynuBIIasi COOTBETCTBEHHO B MUHUCTEPCTBO COLIMAIIBHOTO PA3BUTHS, OTIEKU
u noneuyuTenbcTBa Hpkyrckod obmactu uHpoOpMmaius O pe3ysibTaTax
HE3aBUCUMOM OLICHKM KaueCTBAa OKA3aHUs yCIyT OPraHU3alUsIMHA COLMATIBHOIO
OOCITy’)KMBaHUSI TOJUICKUT 0O0SA3aTEIPHOMY PACCMOTPEHUIO  YKa3aHHBIMHU
OpraHaMH B MECSIUHBIM CPOK M YYUTHIBAECTCA HWMHU IPH BBIPAOOTKE Mep IO
COBEPILIEHCTBOBAHUIO JeSATEIbHOCTH OpraHu3anun COLIMAJIBHOTO
00CITyKUBaHUS.

16.Mudopmanust o pe3ynbrarax HE3aBUCHUMOW OIIEHKM KayeCTBa OKA3aHMS YCIyT
OpraHU3alMSIMHU COLIMATILHOTO 00CTYKMBaHUS Pa3MEIAETCsl COOTBETCTBEHHO:



e MWUHHCTEPCTBOM COLUAIBHOTO Pa3BUTHS, ONEKU U MONEYUTENbCTBA PKYyTCKOM
obsactu Ha oduIMATLHOM caiiTe W O(UIMATBLHOM CalTe I pa3MelleHUs
nH(OpMAIIMK O TOCYAApPCTBEHHBIX M MYHHUIIUNAIBHBIX YUPEKICHUSIX B CETH
«HTEepHETTY.

e Opranuzaiuei-onepaTopoM Ha cailTe opraHu3aluu

e VYypekJIeHUSIMH COLIMAIBHOTO 00CITY)KMBAaHHS HA CalTe YUPEIKICHUIA.

17.MUHUCTEPCTBO COLIMAIBLHOTO Pa3BUTHS, ONEKH U MOMeYuTeabcTBa MpKyTCKOM
00JIacTH ¥ OpraHU3alMKU COLMAIBHOTO 00CITYKUBAHUSI 00ECIICUNBAIOT HA CBOUX
opuImanbHBIX caTax B cetn «VHTEpHET» TEXHUUYECKYI0 BO3MOXKHOCTH
BBIPQXKEHUSI MHCHUUN MOJIy4aTeJsIMA yCIyT U UHBIMU TPaKJaHaMH O KauyeCTBE
OKa3aHUsl 3TUX YCIYr. Pe3ylnbTaTbl HWHTEPHET-OMPOCOB YUHMTBHIBAIOTCS IIPU
aHaJIU3€E PE3yJIbTATOB OMPOCOB.

18.KonTpoap 3a cOOMIOEHUEM MpOIEAYyp MPOBEICHHUS HE3aBUCHMOW OIIEHKH
KauecTBa OKa3aHMUS YCIYr OpPTraHU3alUsIMH COIMAIBHOTO OOCTY>KMBaHUS
OCYIIECTBIISIETCSI B  COOTBETCTBMM C  3aKOHOJATEIBCTBOM  Poccuiickoit
denepanum.



[Tpunoxenune Nel
YTBEPXEHbI

npukazoM Muntpyzna Poccnn
oT 8 nekadpst 2014r. Ne995u

IMoka3aTenu, xapakTepu3ywiiue o01mne KPUTEPUH OLIEHKH
KAa4ecTBA OKa3aHUsl YCJAYT OPraHUu3aANUsIMH CONNATBHOTO0 00CTYyKUBAHUSA

Ne Ennanna 3HayeHue IIpumenenue nmokasarenen npu
n/m U3MEpEHUS ToKa3aTes B OIICHKE KaueCTBa OKa3aHUS yCIyT
IMokasarenu (xapakre- Oasax OpraHM3alUsIMH COLUATLHOIO
PUCTHKA) 00CTy>)KUBaHUS
MOKa3aTes CTalMo- | TOJycTa- | HAJOMHOM
HapHOU UOHAp- bopmbl
hopMBI HOM 00CITyXu-
obcnyxu- | (popmbl BaHHS
BaHUS o0cyxu-
BaHMUSI

|. Iloka3zaresn, XapakTepu3yI[He OTKPBHITOCTh U IOCTYNTHOCTHh MH(OPMAaNUK 00 OPraHu3auuu
COLMATBLHOIO0 00C/IYKMBAHUS

1. [TonHOTa M aKTyaJIbHOCTh MH(OpPMALTUU MakcumanbHOe na na na
00 opraHu3alMy COLUATBLHOTO 3HAYEHUE
o0cITy>KMBaHUS, pa3MeIaeMoi Ha 3 Oanna
00111eTOCTYTHBIX HH(POPMAITMOHHBIX (cymma 3HaueHUM
pecypcax (Ha HH(OPMALMOHHBIX CTEHAAaX noKasareJyen
B IOMENICHUU OpraHu3alyu, Ha 1.1-1.3)
o(pUIIMaTBHBIX CaiTax OpraHu3aluu
COLIMAJILHOTO 00CTYKUBaHUsI, OPTAaHOB




VCITOJIHUTEJIbHOM BJIacTH B
uH(GOPMaIMOHHO-
TEJIEKOMMYHUKALIMOHHOMN CETH
«nTepuer» (nanee — cetb «HTEpHETY):

1.1. | «OTKpPBITOCTH U MPO3PAYHOCTH OaIIBI or 0 1o 1 na na na
rOCyJapCTBEHHBIX M MYHUIIUITAIbHBIX
YUpexKACHUI - TOKa3aTeNb PEHTHHTA Ha
opHUITHATHPHOM CalTe TS Pa3MEIICHHUS
uH(OPMAITUHU O TOCYJAPCTBEHHBIX U
MYHHUITUTIATBHBIX YUPEKICHUASIX
(www.bus.gov.ru) B cetu «MIHTEpHET?

1.2. | coorBeTcTBHE MH(POPMAITUHU O MeEHeE YeM a na a
JESITEIbHOCTH OPraHU3aun Ha 10% 0
COIIMAJIBHOTO 00CITY)KHBaHUS,
pa3MelIeHHoN Ha o(UIMaTbHOM CaiTe ot 10 o
OpraHU3aIlH COIMATBEHOTO 30% 0,3
oOcyxkuBaHus B ceTh «MHTEpHETY,

MOPSAKY pa3MeIieHus: nHPpopMaIluu Ha ot 30 o

o(pUIIUAIBHOM CaiiTe MOCTaBIIUKA 60% 0,6
COIMAITBHBIX YCIIYT B ceTH «HTepHETY,

YTBEPKIAaEMOMY YITOJTHOMOYEHHBIM ot 60 1o

dbeneparbHBIM OpPraHOM HCTIOTHUTEIBHON 90 % 0,9
BJIACTH COIJIACHO YacTh 3 cratbu 13

denepanbHOro 3aKoHa oT 28 Aekadps ot 90 o

2013 r. Ne 442-®3 «O6 ocHOBax 100 % 1

COIMAJIBHOTO 0OCITYy>)KMBaHUS TPAXKIaH B
Poccuiickon @enepanum»



http://www.bus.gov.ru/

1.3. | Hanmuune nHpOPMALIUU O JEATEIBHOCTH na/HeT 1/0 aa hitc} na
OpraHU3aliN COITUATHHOTO
oOcmyKrBaHUs (B TOM YHUCJIE O TIEPEUHE,
TIOPSIJIKE M YCIOBHSX MPEA0CTABICHUS
COLIMAJIBHBIX YCIYT, Tapu(dax Ha
COIIMAJIBHBIC YCITyTH) Ha
HH(POPMAITMOHHBIX CTCH/IAaX B
MTOMEIIEHUSIX OPTaHU3aINH, pa3MEIICHHUE
ee B Opomrropax, Oykierax
2. Hannuue anbTepHaTUBHON BEpCUU a/HeTt 1/0 na na na
Oo(HUITMATHHOTO CaiiTa OpraHU3aIuN
COI[MATILHOTO OOCITY>KUBaHUS B CETH
«VHTEpHET» I MHBAJUOB TI0 3PCHUIO
3. Hannuwne nucTaHIIMOHHBIX CITOCOOOB MaxkcumanbHOe na na na
B3aMMO/ICHCTBHUS OpPTaHU3alUH U 3HAYECHUE
nojyyaTesield COIUalbHBIX YCIIyT 2 Oamia
(mosryyenre nHpopMaInuu, 3armmuch Ha (cymma 3HaueHUM
IpUEM H JIp.): nokaszaresnen
3.1-3.2)
3.1. | Tenedon na/aer 1/0 na na na
3.2. | DIIEKTpOHHAS M0YTA, DJIICKTPOHHBIC Ta/HeT 1/0 a na a
CEPBHUCHI Ha OQUITNATILHOM CaiTe
opraHu3anuu B cetu « HTEpHET»
4. Pe3ynbTaTBHOCTH OOpaleHu npu MakcumanbHOe hit:} na hit:}
HCIOJIB30BaHNH JUCTAHIIMOHHBIX 3HAYEHHUE




CI0c000B B3aMMOJCHCTBHS C 2 Oamna
MOJTy4YaTeIsIMU COLIMAIBHBIX YCIYT IS (cymma 3HaueHUM
NOJTy4eHUs1 He0OX0AMMON HH(POPMAITUH: IOKa3aresen
4.1-4.2)
4.1. | mons pe3yJIbTaTUBHBIX 3BOHKOB I10 % ot 0 1o 1 Oasna; a na a
TenedoHy B OpraHU3aIUI0 COIMATBHOTO 3HAYCHUE
0OCITy>KUBaHUS JJIS MTOTYYCHUS noKa3aTess
HE00X0AMMON MH(OpMAIUKU OT Yucia (B %), nenenHoe
KOHTPOJIbHBIX 3BOHKOB Ha 100
4.2. | nons pe3yJabTaTUBHBIX OOpAICHHIA B % ot 0 no 1 Ganna; na na na
OpraHU3aIMI0 COLMATBLHOTO 3HAYCHUE
00CITy>KUBaHUS IO DJICKTPOHHOM MOUTe noKaszare’s
WM C TIOMOIIBIO AJIEKTPOHHBIX CEPBUCOB (B %), neneHHoe
Ha 0(UIMATBFHOM CaliTe OpraHu3aliy B Ha 100
cetu «HTEepHET» AJIsSI NOJYyYEeHUs
He00X0aMMOM HH(OpMAIUKU OT YuciIa
KOHTPOJIBHBIX 0OpaIieHui
5. Hannure BO3MOKHOCTH HaAIIPABICHUS MakcuMalibHOE na na na
3asBJIeHUsI (3KaJI00BI), TPEAJIOKEHUN U 3HAYEHUE
OT3bIBOB O KaueCTBE MPEAOCTABICHUS 3 Gama
COITMAJIbHBIX YCITYT: (cymma 3HaueHUM
roKasaresuen
5.1-5.3)
5.1. | TMYHO B OPraHMU3ALUIO COLUATBHOIO BO3MOX- 1/0 hit:} na hit:}
00CTy>KUBaHUS HOCTh

numeercs/




OTCYTCTBYET

5.2.

B DJIGKTPOHHOH (hopMe Ha opULIHaTHLHOM BO3MOX- 1/0 na na na
caiiTe opraHM3auu COIUATBHOTO HOCTb
oOcyxuBaHus B cet «HTEpHET» umeeTcst/
OTCYTCTBYET
5.3. | mo TenedoHy /Ha «TOPSUYIO TUHUIOY BO3MOX- 1/0 na na na
YIOJHOMOYEHHOT'O UCTIOJIHUTEIIEHOTO HOCTh
opraHa rocyJIapCTBEHHOM BJacTH B cepe | uMmeeTcs/
COLIMAJILHOTO 00CTYKUBaHUS OTCYTCTBYET
6. Hannune nadopmanuu o nopsiake MakcumanbHOE na na na
M0JIa4H JKaJI00bI IO BOIIPOCaM KavyecTBa 3HaYCHUE
OKa3aHUs COLMAIBHBIX YCIIYT: 3 Ganna
(cymma 3HaueHUM
roKasaresuen
6.1-6.3)
6.1. | B OOIIEMOCTYITHBIX MECTAaX Ha OTCYTCTBY- 0/0,5/1 na na na
WH()OPMAITMOHHBIX CTCH/IAX B et/
OpTraHU3aIMH COIMATEHOTO peCTaBIIe-
o0CITyKUBaHUS Ha
YaCTUYHO/
peCTaBIIe-
Ha B TIOJTHOM
o0beMe
6.2. | Ha OQUIMAIBHOM CaiiTe OpraHU3aIIH OTCYTCTBY- 0/0,5/1 na na na
COLIMAJILHOTO OOCTYKUBAHUS B CETH et/




«HTEpHET IpeCcTaBie-
Ha
YaCTUIHO/
MpeIcTaBIIe-
Ha B TTOJTHOM
o0beme
6.3. | Ha odUIIMAIBHOM caiiTe OTCYTCTBY- 0/0,5/1 na na na

YIOJHOMOYEHHOTO UCIIOJIHUTEILHOTO et/
opraHa rocyJIapCTBEHHOM BJacTH B cdepe | mpeacTanie-
COLIMAJIBHOTO 00CITYy>)KMBaHUS B CETU Ha
«HTepueT 4aCcTUYHO/

MpeIcTaBIIe-

Ha B TTOJTHOM

o0beMe
7. Jons nonmy4daTeneid couraibHbIX YCIIYT, % ot 0 no 1 Oamna; a na a
YIOBJIETBOPEHHBIX Ka4€CTBOM, TTOJTHOTOU 3HAUCHUE
U JOCTYITHOCTHIO HHMOpMaIuu (mpu MoKasaress
JUYHOM OOpaleHuu, no tejaedony, Ha (B %), neneHHoe
opUITMATHFHOM CaliTe OpTraHU3AINH Ha 100
COIMAJIBHOTO 0OCITY>)KMBaHUsI) O paboTe
OpraHu3aliy COIUATHHOTO
oOCTy)KMBaHMS, B TOM YHUCJIEC O TIEPEUHE U
TIOPSIJIKE MPEIOCTABICHUS COIMATbHBIX
YCIIYT, OT OOIIET0 YKCIIa ONPOIICHHBIX
I1. [loka3aTenu, xapakTepusyomue KOMPOPTHOCTH YCJI0BHIi MPeI0CTABIEHUSA COUATBHBIX YCJIYT U
AOCTYNHOCTh UX MOJyYeHUs!
1. JloCTynmHOCTB yCIIOBHM ‘ ‘ MakcuMasibHOE ‘




OecrnpenaTCTBEHHOTO JIOCTYIA K
00BEKTaM | yCIIyraM B OpraHU3aAIHAH
COLIMAJILHOTO OOCTYKUBAHUS IS

3HAYECHUE
4 Odama

(cymma 3HaueHUM

WHBAJIUJIOB (B TOM YHMCIIE JETEH- roKazaresen
WHBAJIUJIOB) U IPYTUX MAJIOMOOUIBHBIX 1.1-1.4)
TPy MOJTy9aTesIei COIUaNbHBIX YCIIYT:
1.1. | obopyr0oBaHHE TEPPUTOPHH, obopynoBaHa/ 1/0,5/0 na na HET
IpuJIeTarolel K opranu3aum YaCTUYHO
COILIMAJIBHOTO 0OCITY>KHBaHUS, o0opynoBaHa
C Y4eTOM TpeOOBaHUM JOCTYITHOCTH JIJIs /He
MaJOMOOMIIBHBIX MOJTydaTeae yciayr o0opyaoBaHa
(Jinn ¢ HapymeHueM (QyHKIMM cityXa,
3pEHUS 1 JIHI], UCTIOIB3YIONTUX JIJIs
TIEPEABIKCHUS KPECITa-KOJISICKH )
1.2. | obopymoBaHHE BXOJHBIX 30H Ha JOCTYITHBI/ 1/0,5/0 na hit:} HET
00BEKTaxX OICHKH TSI MAJIOMOOMITbHBIX YaCTUYHO
IpyII HAaCEICHUS JIOCTYIIHBI /
HE JOCTYIHBI
1.3. | HaIMYKeE CIeUaIbHO 000PYI0BAHHOTO JOCTYITHO/ 1/0,5/0 na na HET
CaHUTAPHO-THTHEHUYECKOTO JaCTUYIHO
IIOMEIIEHUSI JIOCTYTTHO /He
JOCTYITHO
1.4. | Hanu4Me B TOMEUIEHUSIX OpTaHU3aAIMN (ecTr/HET) 1/0 na na HET

COLIMAJIBLHOTO O0CTYKUBAHUS BUJIEO,
ayauo nH(OPMAaTOPOB IS JIUIL C
HapylieHneM QYHKIUHN cllyXa U 3peHHsI




%

Jouns nostyvaTeneit yciyr (B TOM YKCIIE ot 0 no 1 Gamnna; na na na
WHBAJIUIOB U IPYTUX MAJIOMOOWIIBHBIX 3HAYCHUE
TPYII NOJy4daTese ycuyr), noKa3are’s
CUMTAIONINX YCIOBUSI OKa3aHUS YCIyT (B %), neneHHoe
JOCTYIHBIMH, OT OOIIETro Yrciia Ha 100
OTIPOIICHHBIX
Hanuurie 060pyn10BaHHBIX MOMEIIIEHUN (ecTb/HET) 1/0 na na HET
JUTSI TIPETOCTABJICHUS COIIMAIIBHBIX
YCIIYT B COOTBETCTBUU C MEPEUHEM
COIMAILHBIX YCIIYT, IPEJ0CTaBISEMbIX
B JAaHHOW OPTaHU3alMH COLMAIBHOTO
o0cCITyKUBaHUS
YKOMIUIEKTOBaHHOCTh OpTaHU3AIUU % ot 0 no 1 Oamna; a na a
COIIMAJIBHOTO 00CITY>KMBaHUS OT IITaTHBIX 3HAUCHUE
CHEIUATICTaMH, OCYIIECTBIISIFOITUMHU CVHHII, MoKasaress
IIPEIOCTABJIEHUE COLIUAIIBHBIX YCIYT yCTaHOBJIEH- | (B %), IeneHHoe
HBIX B Ha 100
ITAaTHOM
pacnucaHuu
Joust mostydaTeneit coluanbHbIX YCIYT, % ot 0 1o 1 Gamna; na na HET

OLICHUBAIOIINX OJIATOYCTPOUCTBO M
COZICpKaHUE TIOMEIICHUS] OpraHU3aIH
COLIMAJIEHOTO O0CITY>)KMUBaHUS U
TEPPUTOPHH, HA KOTOPOU OHA
pacroyio’keHa, Kak Xopolee, 0T
OOIIEero YMCIa OMPOIIEHHBIX

3HAYCHUC
MoKa3aTesl
(B %), neneHHoe
Ha 100




I11. IToka3zaTenu, XxapakTepu3yuue BpeMs 0:KUAAHUA NPeJOCTABJICHUS COUMATBHOM YCJIYTH

Jlons nmomy4darenen CouranbHbIX YCIYT, % ot 0 no 1 Gamnna; HET na na
KOTOPBIE OKUJAIH PEAOCTABICHUE 3HAYEHUE

YCIIYT'Y B OpraHU3aliy COUAIbHOIO noKazareJss

oOcy>KrBaHUs OOJIBIIE CPOKA, (B %), neneHHoe

YCTAHOBJIEHHOTO TIPY Ha3HAYECHUU Ha 100

JAaHHOMW yCITyTH, OT OOIIEro Yucia

ONPOILIEHHBIX

Cpennee Bpems OKUJaHUS IpUEMa K Oonee 0 HET na na
CIIEUAIMCTY OpraHu3aliuu 30 MuHyT

COLIMAJIBHOTO 00CITY>KUBaHUS MTPU

JUYHOM OOpallleHU! rpaxKaaH aJist ot 15 no 30 0,5

noytyueHust uHdopmanuu o padore MHUHYT

OpraHu3alyiy COUATBHOTO

00CITy>KUBaHUS, OPSAIKE MEHEE 1

MPEAOCTABICHUS COLUAIIBHBIX YCIIyT 15 munyT

(cpenu ONPOIICHHBIX MMOTPEOUTENCH
COIIMAJIBHBIX YCIYT)

V. Iloka3aresin, XapakTepu3youue 100p0KeJIaTeJIbHOCTh, BEKJINBOCTb, KOMIIETEHTHOCTHh PA0OTHUKOB

OpraHu3amnuii cCounuaJIbLHOro 00C/IY:KHBAHUS

Jlons nonydarenen couManbHbIX YCIyT
(1160 MX POJCTBEHHUKOB), KOTOPHIE
BBICOKO OIICHHUBAIOT
NI00pO’KeNaTeabHOCTb, BEXKINBOCTD U
BHUMATEJIHHOCTh PaOOTHHUKOB
OpraHU3alHy COLMATEHOTO
oOCITy’>KMBaHUSs, OT O0IIEro Yyucia

%

ot 0 mo 1 Gasia;
3HAYCHUC
TIOKa3aTess
(B %), neneHHoe
Ha 100

Ja

Ja

Ja




ONPOILIEHHBIX

Jlons momy4daTrenen COuaibHbIX YCIYT, ot 0 no 1 Gamnna; na na na
KOTOPBIE BHICOKO OIICHUBAIOT 3HAYCHUE
KOMITETEHTHOCTh PA0OTHUKOB noKasare’s
OpraHu3alliy COIUATBHOTO (B %), neneHHoe
o0CITy>KMBaHMS, OT OOIIEro Yyncia Ha 100
OTIPOIICHHBIX
Jonst paboTHUKOB (KpoMe ot 0 1o 1 Oamna; na na na
aIMIHUCTPATHBHO-YIIPABICHIECKOTO 3HAYCHUC
TIEPCOHAJIA), MPOIIC/IIITNX ITOBHIIIICHHE TTOKa3aTels
KBaTU(UKAUKU/ TIPOPECCUOHATEHYIO (B %), neneHHoe
NEepPenoAroTOBKY Mo Npoduto Ha 100
COIMAILHOM PabOTHI MM UHOM
OCYILECTBIISIEMOM B OPTaHU3aLUH
COIMAJIBHOTO 0OCITY>KMBaHUS
NeSATEeILHOCTH 3a TIOCTEAHUE TPH TO/1a,
OT 00111eTO Yncia pabOTHUKOB
V. Iloka3zaTeiin, XapaKTepu3yIlue YA0BJIEeTBOPEHHOCTh KA4eCTBOM OKA3aHUS yCJIYT
Joust mostydaTeneit ConuanbHbIX YCIYT, % ot 0 nol Oamna; a na a
KOTOPBIE TIOJIOKUTEIILHO OIICHUBAIOT 3HAYCHUC
W3MCHCHHME KaueCTBa )KMU3HU B TIOKa3aTes
pe3yJibTaTe MOJyYeHUs COIUATIbHBIX (B %), neneHHoe
YCIIyT B OpraHU3aliy COLIMAIbHOTO Ha 100
0OCITy>KMBaHUS, OT YKCJIa OMPOIIEHHBIX
Jlonst mostydaTenen CoOluanbHbIX YCIyT, % cpenHeapudmeTn- na na na

YAOBJICTBOPCHHLBIX YCJIIOBUAMUA

YCCKasi BCIIMYHMHA




IIPEIOCTABIECHUS COLIUAIBHBIX YCIYT, OT
YHUCIa OMPOILIEHHBIX,
B TOM YHCJI€ yJIOBJIETBOPEHHBIX:

3HAYEHUU
MOKa3aTejeu
2.1-.2.13

B Oajutax

2.1.

ZKUJIBIM ITIOMCIICHHUCM

%

ot 0 1o 1 Oasna;
3HAYECHUE

nokasares (B %)

nenennoe Ha 100

na

na

HCT

2.2.

HaJIM4heM 00OpyIOBAHMS ISt
MIPEAOCTABIEHUS COUUAIBHBIX YCIIyT

%

ot 0 mo 1 Oasa;
3HAYEHHE
nokazateins (B %),
neaenHoe Ha 100

Ja

Ja

HECT

2.3.

IIMTaHHUECM

%

ot 0 no 1 Oamna;
3HAYECHUE
nokasarens (B %),
nenennoe Ha 100

na

na

HCT

2.4,

MC6CHBIO, MATKMM HHBCHTApEM

%

ot 0 mo 1 Gasia;
3HAYEHUE
nokazateins (B %),
neaenHoe Ha 100

na

na

HECT

2.5.

IIPEIOCTABICHUEM COLIMAIBHO-
OBITOBBIX, TAPUKMAXEPCKUX U
TUTHEHNYECKUX YCIYT

%

ot 0 mo 1 Gasia;
3HAYEHHUE
nokasarens (B %),
nenennoe Ha 100

na

na

HECT




2.6.

XPaHCHUCM JIMYHBIX BCHICI;'I

%

ot 0 mo 1 Gasia;
3HAYEHUE

nokazateis (B %),

nenedgnoe Ha 100

Ja

Ja

HECT

2.1.

000pY1I0BaHHBIM JIJISI HHBAJIUIOB
CaHUTAPHO-TUTUCHUYCCKUM
IIOMEIIEHUEM

%

ot 0 1o 1 Oasna;
3HAYCHUE
ToKa3aTesIst
(B %), neneHHoe
Ha 100

Ja

Ja

HCT

2.8.

CaHUTAPHBIM COJIEPKAHUEM CAHUTAPHO-
TEXHUYECKOT0 000pyAOBaHUS

%

ot 0 mo 1 Oasia;
3HAYEHHE
IoKa3aTes
(B %), nenenHoe
Ha 100

Ja

Ja

HCT

2.9.

IMOPAAKOM OINIAaThl COLUAJIBHBIX YCIIYT

%

ot 0 mo 1 6amna;
3HAYCHHUE
OKa3aTes
(B %), nenenHoe
Ha 100

Ja

Ja

Ja

2.10.

KOH(UIEHIINATILHOCTHIO
MPEeAOCTABICHUS COLUATIBHBIX YCIIyT

%

ot 0 mo 1 Gasia;
3HAYCHUC
TIOKa3aTes
(B %), neneHHoe
Ha 100

Ja

Ja

Ja

2.11.

rpauKOM TTOCETICHHHA

%

ot 0 no 1 Oamna;

Ja

Ja

HCT




POJCTBEHHUKAaMHU B OpraHU3AIIH
COLIMAJILHOTO 00CTYKUBaHUS

3HAa4YCHHUC

nokaszarens (B %),
nenennoe Ha 100

2.12.

NEePUOIMYHOCTHIO TIPUXO0/1a COLUATBHBIX % ot 0 1o 1 Gamnna; HET HET na
pPabOTHUKOB Ha JIOM 3HAYEHUE
nokasarens (B %),
nenenHoe Ha 100
2.13. | omepaTUBHOCTHIO PEIICHUS BOIIPOCOB % ot 0 1o 1 Oamna; na na na
3HAYCHUC
nokaszareis (B %),
nenenHoe Ha 100
3. Joust mostydaTeneit cColuaibHbIX YCIYT, % ot 0 1o 1 Gamna; na na HET
yIOBJIETBOPEHHBIX Ka4€CTBOM 3HAUYCHUE
MPOBOANMBIX MEPOIIPUATHI, UMEIOIINX nokazateins (B %),
IPYNIIOBOX XapakTep nenenHoe Ha 100
(0310pPOBUTENBHBIX, TOCYTOBBIX), OT
OOIIIEro Yrcia OmpoIIeHHBIX
4. KonuuecTBo 3aperucTpripoBaHHbIX B oonee 5 0 na na na
OpraHu3aliy COUAIBHOTO Kaynoo
0OCITy>KMBaHUS 5KaJl00 MoxyyaTenei
COITMAJILHBIX YCIYT Ha KAYeCTBO YCIYT, MeHee 5 0,5
MIPEIOCTABIICHHBIX OpraHU3aINCH B Kamoo
oTyeTHOM nepuoe Ha 100 momyvarenei
COIIMAJIBHBIX YCIYT (B T€UECHHE rOfa): XKano0 He 1
3apeTUCTpPH-

pPOBaHO




Jlonst mostydyaTenen COluanbHbIX YCIYT,
KOTOPBIE TOTOBBI PEKOMEHI0BATh
OpPTraHU3ALMIO COLUAIBHOTO
o0CITy’)KMBaHUs pOJCTBEHHUKAM U
3HAKOMBIM, HYK/IalOLLIUMCS B
COLIMAJIBbHOM OOCITYKUBAaHUH, OT
OOIIET0 YUCIIa ONPOLIEHHBIX

%

ot 0 mo 1 Gasia;
3HAYCHUE
TIOKa3aTess
(B %), neneHHoe
Ha 100

Ja

Ja

Ja




L

IIpunoxenue Ne2

Ilepeuensb pekoMeHyeMBbIX BOIPOCOB /IJIsl ONPOCA IPaKIaH

CuuTaere M Bbl YCIOBUS OKa3aHUS YCIYT TOCTYITHBIMU?
Cuuraere 11 BbI OJarOyCTPONUCTBO U COECPKAHUE TTOMEIICHUST OpTaHU3AIAH
COIIMATILHOTO OOCTYKMBaHUS U TEPPUTOPUH, HA KOTOPOUM OHA PaCIOJIOKEHA,
XOpOIINM?
Ka gmonro Bel oOXujganum MpeNOCTaBICHHE YCIYTM B  OpraHU3aluu
COLIMAJILHOTO 00CTYKUBaHUs?
Cpennee BpeMs OXUJAaHUS TpUeMa K CIHCHHAINCTY OpraHU3aluu
COITMATILHOTO OOCTY>KMBaHUSI TIPU JUYHOM OOpAIllEHUH TpakKIaH s
noysydeHuss uHPopManuu o  paboTe  OpraHu3alu  COIUAIBHOTO
oOCTy>KUBaHUS, MOPSIKE MPEAOCTABICHUS COIUATBHBIX YCIIYT:

e boinee 30 MunyT

e Ot 15 go 30 MuHyT

e Menee 15 munyT
Kax BbI orieHnBaeTe q100poKenaTeaIbHOCTh, BEKIUBOCTh 1 BHUMATEIHHOCTD
PabOTHUKOB OPraHU3aIMU COIMAIBHOTO 00CITY)KUBAHUS:

e BrIicokas

e He Bcerna BeicoKas

e Huzkas
Kak Bbl oOleHHBaeTe KOMIIETEHTHOCTh PAO0OTHUKOB  OpraHu3alyu
COIIMAJIBHOTO 00CITY>KMBaHUsI, OT OOIIIETO YKCiIa OMPOIIEHHBIX

e Bricokas

e He Bceraa BbicOKas

e Hu3kas
Kak BbI olleHHMBaeTe M3MEHEHHE KaueCTBa JKU3HU B PE3YJIbTaTe MOJIYYCHUS
COIMAJILHBIX YCIYT B OpraHU3aIuy COIUaIbHOIO O0CTYKUBAHUS?
Y 10BNETBOPEHBI JIM BBl YCIOBUSIMHU NPENOCTABICHUSI COLUAIBHBIX YCIYT, B
TOM YHCJIE!
KUJIBIMU TTOMEIIEHUSMU
HaJU4YreM 00OpYAOBAHHUS IJIsl TPEIOCTABIICHUS COITUATBHBIX YCIyT
MUTaHUEM
MeO0ebI0, MATKUM UHBEHTapEeM
MPEI0CTaBIECHUEM COIMAJIbHO-OBITOBBIX, MapUKMaxepCKUx u
TUTUEHUYECKUX YCIYT
000pYyIOBaHHBIM JJIs1 THBAJIUJIOB CAHUTAPHO-TUTUEHUYECKUM TTOMEILICHUEM
CaHUTAPHBIM COJIEP)KAaHUEM CAHUTAPHO-TEXHUUYECKOTO 000pYy10BaHUS
MOPSAKOM OIJIAThl COLIMATBHBIX YCIYT
KOH()MICHIIMATEHOCTRIO MPE0CTABIICHUS COITUATBHBIX YCIYT
rpa@uKkoM TMOCEUIEHUN pOJACTBEHHUKAMH B OpraHU3allud COLMAIBHOIO
o0CITyKUBaHUS



® IIEPUOJUIHOCTHIO IPHUXO0/IAa COMATBHBIX PAOOTHUKOB Ha JIOM

9. YIOBIETBOPEHHI JIX BbI ONIEPATUBHOCTHIO PEUICHHS BOIIPOCOB

10.Y 10BIETBOPEHBI JIM Bbl KQYeCTBOM MPOBOJUMBIX MEPONPHUSITHIA, UMCIOIINX
IPYIIOBOM XapakTep (0310pOBUTEIBHBIX, JOCYTOBBIX

11.Byaere nu Bbl pEKOMCHIOBATh OPraHU3AIMIO COIUAIILHOTO OOCITYKUBAHMSI
POJICTBEHHHMKAM ¥  3HAKOMBIM, HYXJIAIONUMCS B  COIIMAJIIEHOM
oOcIyKUBaHUHU






