IMPOTOKOJI

jaceqaHus OGHICCTBGHHOFO coBeTa npu MHHUCTCPCTBE COUaJIbHOIO
pa3sBuUTHI, OIIEKH H IMONCYHTEJIbCTBA I/IpKyTCKOﬁ odmacTH

r. UpkyTCck

24 mapra 2015 roaa

Ne 1

| MPEJACEJATEJHCTBOBAJIL:
[Tpencenarein HpKyTCcKOro 00JIaCTHOT'O OTAEIICHUSI
O61epoccuiickon OOIIECTBCHHOM OpraHu3aiuu «Poccuiickuii
| KPACHBIN KPecT»

C.A. /laBungu

MPUCYTCTBOBAJM YWIEHBI OBIIECTBEHHOI'O
COBETA:

3aMecTHTENh MIpeice/iaTel s KOMUCCHH 110 3/JpaBOOXPAHCHHIO 1
coranbHoMy pasBuThio OOIEeCTBEHHOU MalaThl HpkyTckon
06MACTH, WCIOJHUTEIBHBIA AUPEKTOp OJaroTBOPUTENHHOTO
douma um. 10. Tena

B.A. I'amosa

[Ipencenatens VIpKyTCKOH —perHOHAIBHOU 00111eCTBEHHON
OpraHuM3alliy ~ WHBANMAOB ¢ HAapymieHHeM  OIOpHO-
IBUraTebHOro annapara «J1oTocy

O.T. Kapacena

I[Tpencenarens  MpkyTcko# pervoHaNbHOM  OpTaHHU3alMH
«BcepoccHifickoro o0IIecTBa CIIENIBIX)

I".B. Katpyk

Hupexrop  OI'BY/IIO «YueOHO-METOJMYECKUA  LIEHTP
PA3BUTHs COLUABHOTO 0OCIyKUBAHUA)

C.A. Knenxuna

Ujjed KOMHCCHM TIO  JejaM  MOJIOJSXKH, CIOpTy U
DAaTPUOTHYECKOMY — BOCIHTAHHIO OO1ecTBeHHONM  MalaThl

MpxyTcKoi 00J1acTH, npejacenareib 1%(6]0]10]0]
| GIAaroTBOPUTENILHOrO (OHAA «Poccuiickuit eTcKui o C.B. Kynunny
IIpescesatens BiaroTBOPUTENBHOIO OOLIECTBEHHOIO donna

Upkytckoit 06mactu «O6eper» A.B. Coboiies |

UjeH KOMMCCHM [I0 pPAa3BUTHIO TPaXIAHCKOro oOLlecTBa
O6mecTBeHHON Tanarhl pKyTcKoi 00/1acTH, YiIeH MPaBICHU
pxyTcKoro OOIIECTBEHHOIO  OIaroTBOPUTEIBHOTO dbonna
TUXOMHPOBEIX 10  peabHIMTanuu  JeTeH-WHBATAIOB  C
TIOMOIIBIO BEPXOBOM €3/bl

M.C. TuxoMupoB

1IpesicelaTeNib KOMHCCHH TI0 HAlHOHAIBHBIM OTHOIICHHAM N
cBoGome cosectd OOmecTBeHHOM 1amaTel  MpKyTCKOH
obnacTi, mpesuaeHT WpKyTckod o0acTHOH 00IIIecTBEHHOU
opraauzaiun «baiKaabCKi pPETUOHANLHEIN COI03 JKEHINUH
«AHrapay

A.A. IllupobGokoBa

Oopra"u3auu poautenen u nereili ¢ OrpaHUYeHHBIMU
| BOBMOYKHOCTSIMU «Pagyra»

IMpencenarens  Mpxyrckon obnacTHOU OpraHU3aLyu
o01epoccuiicKou 00111eCTBEHHON OpraHA3alu1

«Bcepoccuiickoe 0011ECTBO HHBAIM/IOBY K.M. IllymMKOB
JapexTop HpkyTtckon obyiacTHOU 0011IeCTBEHHOU

JLB. Illernayena |

Unen MpxyTckoil o0sacTHOH OOIIECTBCHHOM OpraHd3aluy
BeTepaHOB (MEHCHOHEPOB) BOMHBL, TpyAa, BoopyKeHHBIX Cun
¥ PABOOXPaHMUTEILHBIX OPraHOB

E.A. SlaxeneBud




IIPUCYTCTBOBAJIM: B

[lepBBIii 3aMecTUTENh MUHUCTPA COLMAIBHOIO Pa3BUTH,

OIIEKH ¥ noreyuTenseTBa MpkyTckoii oO1actu A.C. Makapos |
HauanpHUK yrpaBieHWs [0 TOCYNapCTBEHHONU IPaXXAaHCKOM

cnyx0e 1 Kagpam 10.B. PemersukoBa

3amecTuTeNb HavallbHHKA OTHAeNla CBONHOM wuHbOpMaluu u
COIIPOBOXKJICHUSI TOCYJIAPCTBEHHBIX [IPOrPaMM MHUHHUCTEPCTBA
COLMANILHOTO Pa3BUTHSI, OTIEKH H ITomedyuTenahcTBa MpKyTeckoi
obmacTH H.A. Cxauxosa

[HOBECTKA:

1. YIBepikeHUe KPUTEPUEB HE3aBUCHUMON OLIGHKU B COOTBETCTBMM ¢ [lprkazom
Muntpyaa Poccun ot 8 nekabpst 2014 roma Ne 995-u «O6 yTBepKAeHUH IOKa3aTeNEH,
XapaKTepU3yIOINX 00IMe KPUTEPUHN OIIEHKU KauecTBa OKa3aHWUA YCIyT OpraHU3alHsIMU
CONMAITLHOTO OOCITYKMBAHUS.

(moxiramuuk: Knenkuna C.A.).

2. VYTBepXKJcHHUE HOBOTO TMOPSAKAa TIPOBEIECHUSI HE3aBUCUMOM OLEHKH B
cootBercTBUM ¢ DenepanbHbiM 3aKOHOM OT 21 utonst 2014 rona Ne 256-03 «O BHeceHuu
M3MCHCHHUM B OTIeNbHbIE 3aKoHoAaTellbHble akThl Poccuiickoll Menepanuy 10 BOIPOCaMm
LIPOBEJEHUS] HE3aBUCUMOM OIIEHKHM Ka4yecTBa OKAa3aHMs YCIyr OpraHu3alMsMU B chepe
KYJIbTYPbI, COIHAILHOT0 00CTYKUBAHUSI, OXPaHKI 3/I0POBbsl U 00pa30BaHU»

(moxnmamuuk: Kienknna C.A.).

3. VIBepkaeHHE MepedHs yupexkIeHui, B KoTopbix B 2015 roxy 6yaer nposeacHa
He3aBHUCHMas OLlCHKaA
(moxnamuuk: Kneuknnaa C.A.).



PEUIWJINM:

1. YTBepskaenue KpuTeprues He3aBUCUMOM OLEHKH B COOTBETCTBHH € ITpukasom
Muntpyaa Poccun ot 8 nexaGps 2014 roga Ne 995-u «O00 yTBepRIEeHHT
nokasartesieil, XapaKTepu3yOMHuX o0IHe KPUTEPHH OIEHKH Ka4eCTBa OKa3aHus
yCJIYT OPraHU3aLHSIMHA COLHAIBHOTO 00CTYKHBAHUS

(Kiretknna C.A.)

1. TlpuHATL K CBEJCHUIO MH(OPMANKIO IUPEKTOPa OI'bYAIIO  «YuyebHo-
METOIWYECKUIT IIEHTP Pa3BUTHS COLUAILHOIO O0CIYKWBaHUSD), YIeHa OOI1IeCTBEHHOIO
COBETa LIPH MUHHUCTEPCTBE COLMANBHOTO Pa3sBUTH, ONEKH U [ONCTUTCILCTBA HpkyTtckoi
o6nactu Kieuxunoit C.A.

["onocoBano — 11 4denosex.

Pe3ynpTaThl roJIOCOBAHUS.

3a — 10 rojiocos;

ITpotus — 1 rooc;

Boszgepxanuce — 0 TOJI0COB.

2. YTBep:KaeHue HOBOTO NOPs/AKa MPoBeAeHU HE3ABUCHMOH OIEHKHU B
coorBercTBHH ¢ PDeepalibHBIM 3aKOHOM OT 21 HI0JIs1 2014 roga Ne 256-®3 «O
BHECEHHM M3MEHEeHMil B OT/e/hbHbIe 3aKOHOIaTeIbHble aKThl Poccuickoit
@demepanyy 1o BONPOCAM MPOBEAEHHA He3aBHCUMOI OLIEHKH Ka4eCcTBA OKa3aHud
yCeayr opranu3aiusiMu B cgepe KybTyphbl, COUHATLHOTO 00CayKUBaHHA, OXPAHBI
3/J0pOBbsl U 00pPa30BAHHS

(Knenxuna C.A.)

1. Ilpunsts K CBEJCHHIO MHOOPMAIMIO JHPEKTOpa OI'BYIIO «YyebHO-
METOMYECKIH 1IeHTp pa3sBUTHs COIHAIBHOrO OOCIYKUBAHWS», 4JICHA OO0111eCTBEHHOTO
coBeTa [IPU MUHUCTEPCTBE COLMAIBLHOIO PA3BUTHSL, OTIEKH U MOIECIUTEIbCTBA Upkyrckoi
obmactu Kiterikunoii C.A.

2. YTBEepAUTDL HOBBIM MOPSJIOK IPOBE/ICHNS HE3ABUCUMOM OLICHKH B COOTBETCTBHM C
MeepayibHBIM 3aKOHOM OT 21 HiOIs 2014 roma No 256-®3 «O BHECCHWMW W3MEHEHHUI B
OT/eNbHBIE 3aKOHOMATENbHEIE akThl Poccuiickoil ®epepaniv 110 BONPOCAM IPOBEICHMS
He3aBUCHUMON OIEHKM KAayecTBa OKA3aHMsl yCJyl OpraHu3alusMHM B chepe KyJbTYpEL
COLMATBHOTO 00CTyKUBAHKS, OXPaHbl 3710pOBLs 1 06pasosanus» (Hpunoxenue Nel)

["onocoBaino — 11 denosex.
PesyabTaThl IOJIOCOBAHMUS:
3a — 11 rojiocos;

[IpoTtus — 0 rosocos;
Boznepsxkanuce — 0 ronocos.
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3. YTBep:kaeHHe MepedHs yupekaeHuii, B koTopbix B 2015 roay Oyaer nposejeHa
He3aBHUCUMAS OIlEHKA

(Knenkuna C.A.)

1. Ilpumsate & cBemenuto wuubopmarmio gupektopa OIBYAIIO  «YuebHo-
METOAMYECKUH IIEHTP PasBUTHs COIHAIBHOTO OOCITY)KHMBaHUS), wieHa OOIIeCTBEHHOIO
coBeTa NMPU MHUHUCTEPCTBE COLMATBLHOIO Pa3BUTHUS, ONIEKHA U IONeYUTeNbCTBA MpKyTeKoi
obsactu Kiteriknuoit C.A.

2. VrBepauth llepeueHs opranmzanmii conuanbHOro oOciyxuBaHus Mpkyrckoit
o0JyiacTy JiJ1sl MPOBEJIeHUs] He3aBUCUMOW OLIEHKU Ka4decTBa MPEeNOCTaBIIEHUS! COLUAIbHBIX
yenyr B 2015 roy (Ipunoxxenne No2)

["ostocoBano — 11 4denoBek.

Pe3yiibTaThl TOJI0COBaHUS:

3a— 11 rosocos;

[Tpotus — 0 rosiocos;

Boznepxanuck — 0 rosiocos.

[Ipencenatens MpkyTckoro o0IacTHOTO OTACICHHS
Ob6uepoccuiickold  OOILIECTBEHHONW — OpraHuzaiuu
«Poccuiickuil  KpacHBI  KpecT», Ipeacenareib
OOuiecTBEHHOr0  COBE€Ta  NPH  MHUHHUCTEPCTBE
COIIMAJLHOTO Pa3BUTHUSI, ONEKU U IONEUHUTEIHCTRA

HpkyTckoit obnactu C.A. JlaBuasiu

[logrorosun:

[lepBBIli  3aMecTUTEIh MUHUCTPA  COLMAIBHOTO
pa3BUTHsA, OIEKU U IonednTenbcTBa HWpkyTckoi
00J1aCTH, OTBETCTBECHHBIU CeKpeTaphb A

/

/
O6H.[€CTB€HHOFO COBCTAa npu MHUHHUCTCPCTBE ¢

COLUUAIBHOTO Pa3BUTHS, ONEKU M TIONEYUTEIHCTBA M
o — L
HpkyTckoit obnacti v

“ A.C. Maxkapos



JInet corstacoBanus K nporokoay Nel
3acefanusl O01IeCTBEHHOIO COBETA IPH MUHHCTEPCTBE COLHAJIBHOIO PA3BHTHS,
ONleKH U nonedurteabcTBa UpKyTckoil odacTu

3aMeCTUTEIIb IIpeJiceiaTellss KOMUCCHH TI0 3/IPaBOOXPAHCHUIO U

couranabHOMY pazBuTuio OOmmecTBenHON nanatel UpkyTckoi - 5

00J1aCTH, UCIIOJIHUTEIIBHBIA TUPEKTOP OIaroTBOPUTEIEHOTO K/’” _ e é
S reeetcs T

¢Gonna um. 0. Tena B.A. I'amosa

[Tpencenarens UpkyTckot pernoHabHOMN 00IICCTBEHHON

OPraHM3alKMY UHBAIUAOB C HAPYHICHHEM OMOPHO- -

JBAraTeNbpHOro ammapara «Jlotoe» o Wft¥)—~ O.T. Kapacena
A il

Ipencenarens MpkyTckoit pernoHaNBHOM OpraHn3aIiiu

«Bcepocculickoro o0IecTna ClIenpx» I'.B. Karpyx
A

Hupextop OI'BY JITTO «VueOHO-MeTOIMUECKUE IIEHTD >,

Pa3BUTHS CONUAIIEHOTO OOCITYKUBaAHUS W C.A. Kirenzxuna

YrneH KOMUCCUH 10 [IeaM MOJIOJIEXKHU, CIIOPTY U y

MAaTPUOTUYECKOMY BocUuTanuio OOIIECTBEHHOM aIaThl . //

Wpxyrtckoit obnactu, npencenaresns MOOOO VoY )3

PR . (L S 2 =
OmarorsopuTesbHOrO Gonma «Poccuitickuit neTckumit homm» L % ‘/// C.B. Kyiunnu

IIpencenatens brarorBopuTenbHOrO 00MIECTBEHHOTO GoHaa
Wpkytckoit obnact «Obepery A.B. Cobones
Yjien KOMHCCHH 0 PAa3BUTHIO TPAKIAHCKOTO OOIIECTBA
OOmiecTreHHON nanate! MpKyTekoil o0nacTu, WwieH IpaBieHusl
WpxyTckoro obmecTBeHHOTO 01aroTBOPUTENBHOTO hoHIA
THXOMHPOBEIX IO PEabUITUTALINH JICTEH-HHBATUIOB C

[IOMOLIEBIO BEPXOBOM €3]1b1 M.C. Tuxomupon

ITpencenarens KOMUCCHH IO HAIIMOHAILHBIM OTHOIIIEHUAM U
cBoboze cosecTr OOIECTBEHHOM anaTsl MpKyTCKOM
obnact, npezuaeHt UpkyTckoit 0b6macTHoM 001IecTBEHHON

opranusannu «balkambCKuil perHoHaNIbHBIN COI03 JKEHIITHH 4
«AHTapay é ,/i// A.A., llIupobokosa

Ipencenatens MpKyTekoit 061acTHOM opranu3anum
obmepoccuiickol 06IEeCTBEHHON OpraHu3aun

«Bcepoccuiickoe 00IIeCTBO HHBATHIOBY W(’Wﬂ K.M. llymxos

Jupexrop UpkyTckoli o6iracTHOM 06IIeCTBEHHOM

OpraHu3aluy POJUTENEH U JIeTeH ¢ OrpaHuYeHHBIMU

BO3MOXKHOCTSIMH «Pamyran ' %{_” —_ JI.B, Ulermauena
C/ /

Unen MpxyTckoit 001acTHOH 061IECTBEHHON OpraHU3aIliy

BETEPAHOB (IICHCUOHEPOB) BOMHEI, Tpyna, Boopyxenusx Cun

U IIPaBOOXPAHUTEIHHBIX OPTAHOB

&

L E.A. fakenesuu




[Tpunoxenue Nel

HOpﬂ[lOK NNpoBE€ACHHUA HEe3aBHCHMOH OIEHKH KaYeCcTBa OKA3aHHUs yYCayr

OpraHU3aNHAMM COUHAILHOro o6cay:knBanns MpkyTckoii obnactu

1. O0mue moJ1oKeHus

1. Hacrosmuii [Topsmok mpoBefeHUsT HE3aBUCHMOM OILEHKM KauecTBa OKa3aHMs

yCIyr OpraHu3alldsMH  COLHManbHOro ob0cmyxkuBanus Mpkyrckod obmactu

pa3pa60TaH B COOTBETCTBHUH ¢ HOPMATUBHO-IIPABOBLIMU aKTaAMU:

®enepanpupiii 3axkod or 21 wrons 2014 roma Ne256-@3 «O BHeceHun
U3MEHEHMH B OTJIeIbHEIE 3aKOHOAaTCeIbHBIE aKThl Pocculickon Pesepanun
10 BOIIPOCaM TMPOBEACHUS HE3aBUCUMOMN OLIEHKM KavecTBa OKa3aHus yClyr
Opraiu3anusMi B cepe KyJIbTypbl, COIUAIBHOIO 00CTyKMBaHUs, OXPaHbI
3JIOPOBBS U 00pa30BAHU

Va3 Ipesunenta Poccuiickoit @eneparm ot 7 Mast 2012 roga Ne 597 «O
MEPONPUATUSAX 10 PeanU3allii TOCYAAPCTBEHHOM COIMAITEHOM ITOTHTHKID
ITocranosnenne  [lpaButennctBa  Poccuiickoit depepanuun oT
30 mapta 2013 Ne 286 «O dhopmMupoBaHUM HE3aBUCUMON CUCTEMBI OLIEHKH
KadecTBa paOOThI OpraHU3alMii, OKa3bIBAIOIIUX COLUANBHEIE YCITYTH
Ilprkaz MuHuCTEepCTBA Tpyna W COLMAIbHOM 3amuThl Poccuiickon
Qeyeparun ot 30 abrycra 2013 roga Ne39la «O Meronuyeckux
PEKOMEHIAIUSX 110 MPOBEACHUIO HE3aBUCUMOHN OLIEHKU KadecTBa paboThI
OpraHu3aiyii, OKas3bIBAIOIIUX COIMAJbHBIC YCIYTH B cepe COLUaIBHOTO
00CITy KUBAHUSI»

[TuceMo MuHHCTEpCTBa TpyAa M COLMAIBLHON 3amuThl Poccuiickoi
®enepaumu Nel1-3/10/11-5546 ot 26 centsbps 2014 roma «O
HAaIIPABJICHUN PEKOMEHAYEeMOro IMepeyHsl MEpPOIPUATHI MO OpraHu3aluu
npoBeieHust B cyOwbekTe Pocculickoil Denepaniin HE3aBUCUMOW OLEHKHU
KayecTBa OKa3aHUsA YCIyr oOpraHusanusMu B cdepe  KyJIbTyphl,
COIMAIIBHOTO O0CTYKUBAHUS, OXPaHbI 3JI0POBBS 1 00pa30BaAHUS»

Ilpuka3 MuHucteperBa TpyAa M COIMAIBHOW 3alluTel Pocchiickoi
Oenepauuu ot 30 wrons 2014 roma Ne 4250 «O6 yTBepkAeHUU
IlpuMepHOTO NOJIOKEHUST O IIOIEYUTEIIHCKOM COBETEC OpraHu3aluu
COLIMAJILHOTO OOCITYKHUBaHUSD»

nprKas MuHucTepcTBa TpyJia M COLUMATbHOM 3aimuThl Poccuilckoit
Oepeparn ot & jiexkadps 2014 roma Ne 995u «OO yTBepxaAcHUU
NoKa3aTesel, XapaKTepU3ylIuX o0lliue KpUTEpUH OLEHKHM KauecTBa
OKa3aHMs YCILyI' OPraHU3alUsIMH COITUATTBHOTO O0CITY KUBAHUSI»
IlocTanoBnenue [TpaBuTEenbCTBA Poccniickoin Oenepanuu
oT 24 Hos16pst 2014 roma Ne 1239 «O06 yTBEpKJIeHUH TIPABUIT Pa3MELICHHUS
¥ OOHOBJIEHHSI WH(DOPMAIMA O IIOCTABIIHMKE COIMANBHBIX YCIyI' Ha



o(pUIIHATBHOM caifiTe  IOCTaBIMKa  COLMAIBHBIX  YCIYT B
I/IH(popMauHHOHHO-TeneKOMMyHHKauHOHHoﬁ cetd «HTEpHETY,

e Ilpuka3z Munucrtepcrsa Tpyna H“ corpaspHON 3ammTel  Poccuiickon
Oepepanuu ot 17 Hosi6ps 2014 roza No 886 «O6 yrBepxaenuu llopsaka
pasMelneHus Ha OQUIMANbHOM CalTe IOCTaBLIMKA COLMATIBHBIX YCIYT B
I/IH(popMauHOHHo—TeneKOMMyHHKauHOHHOﬁ cetu  «MHTepHer» U
oGHOBjIeHuss HHGOpMAIMu 00 OTOM  IIOCTABIIUKE (B TOM HUHCIE
cozlepKaHusl YKa3aHHOM HHpOPMALUHK U hOPMEI €€ [PEIOCTABICHHS)»

7 HesasucuMas OLCHKA KadecTBa OKasaHHs yCJIyl OpraHM3allisiMH COIMATNBHOTO
oGemyxupanus VIpKyTCko# 00/1acTi ABNSETCH onHOH M3 (opM OOIIEeCTBEHHOIO
KOHTPOIIS M TPOBOAMUTCA B NEJSIX MPEJOCTABJICHHUS IHOJYHaTeIAM COLIAATBbHBIX
yeryr MHGOPMALMK O KauecTBe OKa3aHus yCIyr OpraHu3allHAMi COLIAAIBHOIO
0GCIy)KUBAHHS, @ TAKKE B LENIX MOBBIICHNs KaueCTBa UX NSATE/ILHOCTH.

3 HesaprcuMas OLEHKA KauecTBa OKa3aHWs yCIyl OpraHu3aldsMi COLHUANIbHOIO
06cTyKUBaHMs TIPeTyCMATPUBAET OLEHKY YCHOBUI OKa3aHUs YCIYT 1O TaKuM
OGUM KPHUTEPHSM, KaK OTKPBITOCTE H  JOCTYyHNHOCTEL uadopmar 00
OpraHm3alliy  COIMANBHOTO  OOCIYKUBAHMS, KOM(OPTHOCTb  YCJIOBHH
NPeJOCTABJIEHUs COIMANBHBIX YCIYr M JOCTYNHOCTh MX [OJTYICHHA; BpeMst
OKHAHMST  [IPEJOCTABICHHS  COIMANBHOM  YCIyIH; I0OpOXKENATEeIBHOCTD,
BeKIIMBOCTD,  KOMIIETEHTHOCTh ~ PabOTHHKOB — OpraHm3allid  COLMATbHOIO
0GCITyKIHBAHMS; yIOBIETBOPEHHOCTE KAYSCTBOM OKa3aHus yCIyT.

4. HesaBucuMas OlleHKA KadecTBa OKA3aHUSl YCIIyr OpraHM3alisMi COLHAIILHOTO
00CTyKHUBAHMS HPOBOMWTCS B OTHOLICHWH opranu3alyii  COILMaIbHOIo
o6CIyXKUBaHUs, HAXOAAIUMXCS B BEACHUH WpkyTckoil o0OmacTH, Jpyrux
opraHu3aIuil coruaibHOro 00CTY)KMBAHMS, B yCTABHOM KalUTajle KOTOPBIX 104
UpkyTcKo#i 006macTi B COBOKYMHOCTH MPEBBINACT IATHACCAT TPOLCHTOB, 2
rafoke B OTHOLIGHHM HMHBIX HErOCYAAapCTBEHHBIX OpPTaHHM3alliid COLUAIbHOTO
0GCIy)KHBAHUS, KOTOPBIE OKA3bIBAIOT ~TOCYAAPCTBEHHBIC, MyHUIUNATBHBIC
coLaIbHbIE YCIIYIH,

II. AJropdTM NpOBeAeHHS HE3ABUCUMON OLCHKH

5. HeszaBucuMas OIeHKa KadecTBa OKazaHWs YCIyr OpraHu3alMsMy COLHATLHOIO
obcmykuBanus VpKyTcKol o0iacTH, opranusyemast 00ILIeCTBEHHBIM COBETOM
Ip¥ MHHACTEPCTBE COLHMAILHOTO PasBUTHA, OMNEKH W TONCUMTENLCTBA
WpxyTckoi 001acTv MPOBOAMTCA B OTHOIICHUM OpraHu3alni, 3aHUMAKOMIUX
BepXHHE [O3UUUY peliTuara 1 pas B 3 rofa, CpeaHue MO3ULHIH peiitunra — 1 pa3s
B 2 roja, 3aHUMAOIIMX HIHKHUE IO3UIMU PEUTHHTA — €KErOIHO.

6. HeszaBucuMash OlLIEHKAa KadecTBa  IIPEJOCTABJICHMs  COLHUATIbHBIX  YCIyT
OpraHU3alUsIMU  COLMATBHOIO OOCTY)XHBaHUS MNPOBOAUTCA Ha  OCHOBAHUH
KpUTepHeB B cOOTBeTCTBHN ¢ [puiioxxeHneM 1 K HaCTOALIEMY HOPAIKY

7. OBIecTBEHHbBIC COBETHI M0 MPOBEACHHUIO HE3ABUCUMON OIEHKH OKa3aHus yCIyTr
OpraHU3AlUsIMU COIMATBEHOTO O0CIyKMBAHU:



OIPENEIISIIOT IEPEYHH OPraHU3aIUi CONMUAIIBHOIO 00CTy)KMBAaHHUsI, B OTHOLLEHUU
KOTOPBIX IIPOBOAUTCS HE3aBUCUMAs! OLICHKA;

YCTaHABJIMBAIOT TPU HEOOXOJUMOCTH KPUTEPUH OIEHKH KadecTBa OKa3aHUs
yCIOyr OpraHu3allis MU COUMANBHOTO OOCITY)KHUBaHUS  (JOIOJHUTENBHO K
YCTaHOBJICHHBIM OOIMM KPUTEPUSIM );

OCYLIECTBIISIOT HE3aBUCUMYIO OLICHKY Ka4ecTBa OKa3aHMs yCIIyl OpraHU3alUsIMU
COLMAIbHOTO OOCIYKHMBaHUsA C Yy4eToM HHGOpMalWM, MpeAcTaBiIeHHON
OTepaTopoOM;

IIPEJICTABJISIIOT COOTBETCTBEHHO B YIOJHOMOYEHHBIH (hefepalbHbI Opran
UCTIOJIHUTEJILHOM BJAacTH, YIMOJHOMOYEHHBIE OpraHbl cyOBeKkToB Poccuiickoii
®enepaunu, opraHbl MECTHOIO CaMOYIPaBJIEHHUS pe3yJbTaThl HE3aBUCHMOMN
OLICHKM KauecTBa OKa3aHUs yCIIyT OpTraHU3allUsMU COIUAILHOrO 00CITyKUBAHU,
a TaloKe IPEeJUIoKEeHUs 00 yIyHIICHUH KayecTBa UX IS TeJIbHOCTH.
OpraHuszanuen-onepaTopoM IO TPOBEJCHUIO  HE3aBUCHMMOM  OLEGHKM B
COOTBETCTBUM C YTBEPXKJIEHHBIM TOCYJAapCTBEHHBIM 3aJIaHUEM  SIBJISIETCS
o0NacTHOe TrocyJapCTBEHHOE OIO/DKETHOE YUpeXJeHHe AOIMONHUATEIHHOIO
IIPO(ECCHOHATIBHOIO 00pa3oBaHus «YUeOHO-METOAUUYCCKAN IICHTP pa3BUTHUA
COLIMATIEHOT'O OOCITYKUBaHHUSD.

C6op nH(popMalnu 06 OpraHu3alUsIX COIMATBHOTO 00CITYKUBAHUS TTPOBOIUATCS
B 1-3 xBapraine Tekyuero roaa. [lpu npoBeneHnr HE3aBUCHUMOK OITEHKH KadecTBa
OKa3aHWs YCIyI OpraHU3alMsIMU COITMAIIBHOTO OOCITYXWBAHHUS HCIOIB3YETCS
obmenoctynHas uH(GopManus o0 OpraHW3aNMsIX COIHANIBHOIO O0CIYKHBaHUI,
pasMernaemMast Takxe B GopMe OTKPBITHIX JAHHBIX.

10. Coop uHbopmanu 00  oOpraHM3alUsIX  COLHUAILHOrO  OOCIIYy)KMBAHUS

OCYIIECTBIISAETCS CIEAYIOUIMMH ClIocO0aMu:

e AHalu3 CaiiTOB OpraHu3aluil COUaNbHOTO 00CTY KIUBAHMS;

e AmHanu3 pe3ynbTaToB OlICHKHU d(PGHEKTUBHOCTH JICATSNEHOCTH YUPEK ACHHH
COLMAJILHOTO OOCITY)KUBaHUS, IIPOBOJAUMON MHUHUCTEPCTBOM COIHAIEHOTO
Pa3BUTHA, OIIEKH U noneyuTenseTBa Mpkyrekoit obnacTu;

e AHanm3 Pe3yNbTaTOB IIOCEIIeHNs YUPESXKICHUN ujleHaMH OOIIEeCTBEHHOrO
CoBETa IIpM  MMHHUCTEPCTBE  COLMAIBHOTO  pPa3BUTHA, OIECKU U
noneuyurenseTBa MpkyTekoit obmacty,

e llposenenne u aHanu3 ompoca TpaxaaH, a TakKe B HHTEpecax
00CITy’)KMBaeMbIX Ipak/JaH (IPH HeJleecltocoOHOCTH, a TAKKE B HMHTEpEecax
AeTell) ompoca YJICHOB IIONEYHTENILCKAX COBETOB, POACTBEHHUKOB
NoJry4aTeNie COIMAIBHBIX YCIYT, MPEeICTABUTENICH OPraHOB CHCTEMEI
NpOQHIaKTAKY;

e AHanu3s pe3yIbTaTOB HHTEPHET-OIMPOCOB;

e AHanM3 PE3yNbTaTOB JIO3BOHA B YUYPEXKIEHHs MO IPUHINIY «TalHbIH
[IOKYITaTeNb.

11. PekoMeHayeMBIH MepedeHb BOIPOCOB [UIS IIPOBEAEHHUS] OIpOCa TPakaaH

ycra"osiieH [IpunoxenueM 2 K HACTOSITIIEMY TIOPSIAKY.



12. B cnyyae HemonHoM WM HETOCTOBEPHON pa3MeleHHOW MH(pOpMaluu Ha caiTe
OpraHu3allil OpraHU3alUsI-ONepaTop oOcCyllecTBiseT cbop wuHbOpMauud o
JEeATENbHOCTY OpTraHU3allyl IIyTeM HaIpPaBiIECHUS 3alpoCOB B MUHHCTEPCTBO
COLIMANIbHOTO PAa3BUTHS, OIMEKU M TMOTNednTeNnseTBa MpKyTckod obmactu ¢
yKa3aHWeM IPUYMH 3aIpoca.
13. Ananus pe3yJIbTAaTOB [IOJIy4YE€HHOU MHPOpMaIUU OCYILECTBIISIETCS
OpraHu3alMen-onepaTopoM B CpPOK He IMo3jHee | OKTAOpS TeKyIlero roja u
HampasisgeTcsl MpeAcenareiio OOLIECTBEHHOIO COBeTa IIpH MHHHUCTEPCTBE
COLIMAIIBHOTO pa3BUTHS, OIEKU U ToreunTeabcTBa MpkyTckoi obnactu B BUJe
TEKCTOBOW MH(OpPMAITUK U CBOJTHONU PEUTHHTOBOM TaOIIHIIEL.
14. OOmecTBEHHBIN COBET IMPU MHUHHUCTEPCTBE COIMAIBHOTO Pa3BUTHS, OMNCKHA U
noneuntensctBa  MpkyTckoit ob6nacT TPOBOAWT OIGHKY IIPE/ICTAaBIIEHHBIX
MaTepUajIoB U YTBEpPXKIaeT PEUTUHT YUpPEKACHUN COLMANBHOIO O0CIyKUBaHUS
WpkyTckoli objlacTi KW HampapiseT HHMOPMAIHIo O pe3yJibTaTax He3aBUCUMOM
OIICHKAM B MMHHUCTEPCTBO COIUAJIBHOIO Pa3BUTHUS, OIEKH W IIOIIEHMUTENIhCTBA
HpkyTckoit obnacru.
15. IlocrynuBmiasi COOTBETCTBEHHO B MUHUCTEPCTBO COIIMAIBHOTO Pa3BUTHsI, OTIEKH
U 1noneuurenscrBa  HMpxyrckod  obnacty  uHpopmamus o pesyibTaTrax
HE3aBACHMOM OIEHKU KayecTBa OKa3aHWs YCIyr OpraHu3alusMu COILMaTbHOI'O
O0CIIy)KUBaHUSl  MOJJICKHUT  O0SA3aTCIIbHOMY  PACCMOTPEHHIO  YKa3aHHBIMH
OpraHaMM B MECSYHBI CpPOK W YUMTHIBAETCS HMHU IpPU BbIpabOTKE Mep 10
COBEPILUEHCTBOBAHUIO AEATEbHOCTH OpraHu3aluii COLMaIIbHOTO 00CIIy KHUBaHUS.
16. MapopManust 0 pe3yibpraTaXx HE3aBHUCHMON OIEHKH KAadeCTBa OKa3aHUsS YCIIYT
OpraHu3alMsaMU COLMAIBHOI0 00CTY)KNBaHUS Pa3MeIAcTCs COOTBETCTBEHHO:
¢ MMHHUCTEPCTBOM  COLUHMAIBHOIO pPa3BUTHUS, ONCKMU W  IIONEYHUTEILCTBA
Hpkyrcko# obsacth Ha oQUIMATBLHOM caiTe W O(GHUHAILHOM caiTe s
pasMelienuss HHOOpPMAIMM O TOCYHApPCTBCHHBIX W MYHULUIANLHLIX
yupexacHusax B cetu «MaTepHeT;

® OpraHu3alUen-olepaTopoM Ha caliTe opraHu3aluu;

® YUPEKICHUAMU COLUAIBHOTO 00CIIY)KMBAHUS Ha CAUTE YUPEKIEHHUH,

17. MUHHCTEPCTBO COLUANBLHOIO PAa3BUTHS, OTMEKH U IMONEYUTENbCTBA MpKyTCKON
00J1aCTH M OPraHU3aLUN COLHANBHOIO OOCTYKHBaHUS 00ECIIEUMBAIOT HA CBOMX
obpunmaneHeIX cadtax B cetH «VHTepHET» TEXHMYECKYIO BO3MOXHOCTb
BBIPDAKCHHUS MHEHUMW I101y4aTelssMUA YCIyT U WHBIMH IpaKIaHaMH O KadyecTBe
OKa3aHMS OTUX YCIyr. Pe3yabTaTbl HMHTEPHET-OIPOCOB YUHTHIBAIOTCS IIPH
aHaJnu3e pe3yJIbTaTOB OIIPOCOB.

18. KonTposne 3a cobmtomeHueM Tpole/yp IpOBEJSHHUS HE3aBUCHUMON OLCHKU
KayecTBa OKazaHWs yCIyr OpraHu3allisIMH  COLHMAIBHOTO  OOCIy)KHBaHMS
OCYLIECTBIISIETCSI B COOTBETCTBMM C  3aKOHOJATEIBCTBOM  PoccHiickoi
Dejepanuu.
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[Tpunoxenue 2 K MOPsIKY

IlepedeHb peKOMeHAYeMbIX BONPOCOB ISl ONIpOCca rpaxkian

CuuTaeTe JTH Bbl YCIOBUS OKA3aHUS YCIYT HOCTYTHBIME?
CunTaeTe JJM BBl OJArOyCTPOMCTBO M COJepiKanie MOMEIICHUs OpraHu3aliy
COLUMANBHOTO OOCITY)KMBAHMS ¥ TEPPUTOPUH, Ha KOTOPOM OHA PACloNoKeHa,
Xoporum?
Kax moiro Bbl OXWIAIM IPEeJOCTABICHUE YCIYI' B OpraHM3aniy COUUaIbHOrO
06CITy)KUBaHUA?
CpenHee BpeMsi OKHAAHUS HpHEMA K CICHUANUCTY OPraHu3ailii COMUaLHOTO
06CIyKMBAHMS TTPU JITYHOM OOpalleHHH Tpa1aH Ui M0JIy1eHUA uHpOopMaLUH
0 paboTe OpraHHU3aLUy COLUATLHOrO 00CITYKUBAHUS, TIOPSA/KE LPEAOCTABIICHI
COLIMAIIBHBIX YCIYT:

e bonee 30 munyt

e Ot 15 no 30 munHyT

e Menee 15 munyTt

. Kak Bpl oOlleHHUBaeTe lIO6pO)KeJIaTeJH)HOCTB, BEXJIUBOCTh M BHHUMATCJIBHOCTH

pabOTHUKOB OPraHU3alyK COIUAIBEHOIO obCITy>)KUBaHUS
e Bricokas
e [e Bcerna BricOKasg
e Husxkas
Kax Bbl OIleHWBaeTe KOMIIETEHTHOCTH paOOTHUKOB OpraHu3alMy COLHUAIBHOTO
00CayXKMBaHUs, OT OOLIET0 YKCIa OMPOIIEHHbIX
e Bricokas
e [He Bcerna BeICOKas
o [Huskas
Kax BBl OlleHMBaeTe HM3MEHEHHE KayecTBa JKM3HM B PpE3yJIbTATE IIOTYHCHUS
COLMATILHBIX YCIYT B OpraHi3aliy COIMaibHOrO 00CITy)KUBaHUS?
VY OBJIETBOPEHBI JIA BBl YCJIOBUAMH IIPEJOCTABICHHS COIMANIBHBIX YCIyT, B TOM
qHcle:
YIJIBIMHA TTIOMEIICHUSIMHA
HaJln4ueM 000pyIOBaHUS ISl IPE10CTaBIeHUs COLMANbHBIX YCIyT
UTaHAEM
Me0eIblo, MATKMM HHBEHTAPEM
IpeNOCTaBIICHUEM COIMAIbHO-OBITOBRIX, MAapUKMaXEPCKUX M TUTHCHHYCCKUX
yCIyT
000pPyIOBAHHBIM JUIsI HHBAJIUJI0B CAHUTAPHO-TUI'MEHHIECKUM IIOMEIICHUEM
CAHUTAPHBIM COJIEPKAHUEM CAHUTAPHO-TEXHHIECKOI0 000y HOBaHHs
HOPSAKOM OILIaThl COLMAIBHBIX YCIYT
KOH(HAEHIMATEHOCTBIO [IPEJOCTABIIEHMSI CONMAIBHBIX YCIYT
rpadKoM  TMOCCINEHUH  POACTBEHHMKAMH B  OpraHU3alldM  COLHMATLHOIO
o0cITy )KUBaHUS
EPUOANYHOCTRIO TIPUX0/a COLUAIBHBIX PA0OTHUKOB Ha JOM
Y HOBIETBOPEHEI JIK BBl ONEPATUBHOCTBIO PEIIEHUS BOTPOCOB?

10. VIOBIeTBOPEHBI JM Bbl KAaueCTBOM MPOBOJMMBIX MEPONPUSITHH, HMEIOIIHX

TPYIIIOBO# XapakTep (03/10pPOBUTEIBHBIX, OCYTOBbIX)?



1 l.By,zLeTe JU Bbl PEKOMCHIAOBATL OpraHU3allio COLMXaJIbBHOI'O 06CJ'IY)KI/IB€1HI/IH
POACTBECHHHMKAM H 3HAKOMBIM, HYXKAAIOIUMCsE B COITMAJIbLHOM O6CJ'IY)KI/IB3,HI/II/I






ITpunoxenue Ne 2

Ilepeuenp

OpraHHM3alMK COLMATBLHOIO 00cTy ) uBaHust pKyTCKON 06nacTy 1715 MpOBeACHNMs
HE3aBUCHMOMN OLICHKH Ka4eCTBa MPEeAOCTABICHUS COLMANbHBIX yeIyr B 2015 roqy

Jlara npoeenenus

No HanmenoBanve yupexaenus HE3aBUCUMOM
OLICHKH
Ilepeuenp opranusanuil COMUANTBEHOTO 0OCITYKUBAHHS
B IIOIICYECHUS POAUTENCH,
| OI'KYCO «L{enTp mOMOIIM 1ETIM, OCTABIIMMCS 6e3 [OMete pon Vioss 20151
. AHrapcka»
s uTenen
7 OI'KYCO «IlenTp HOMOIIM AETIM, OCTABIIAMCS 6e3 TIOICUEHH pox , Visoms 20151
r. bparckay»
ATENEH
3 OI'KYCO <<LIeHT13 OMOLIH JETSM, OCTABIIAMCS 0€3 MOTICYEHUS POJTUTENEH, Viroms 20155
3ajlapuHCKOTO paifonay
51 ATENEH
4 OI'KYCO <<L[eHva ITOMOINY JCTSM, OCTABIIUMCS O€3 MOIICYSHUSI POJIUTEN Voms 20155
Jlenunckoro pationa, r. Upkyrckay
5 OI'KYCO «lleHTp MOMOIIM AETAM, OCTABIIAMCS 6€3 TTOMeUCHHS pomurenen Mioms 2015r
IIpaBoGepexHOro okpyra, r. MpkyTckay ’
HTeNen
6 OI'KYCO «llentp TIOMOLIA AETAM, OCTABITAMCS 0€3 rnoneucHus pos %1 Vioms 2015c.
CBepIyIoBCKOro paifona, r. MpkyTckay
I'KYCO « TP TTOMO TSIM, OCTaBIIMMCs O€3 MOIICUCHIS pOIAUTENEH,
7 o . C LIGHP HIHL AISTAM, OCTABLIAMC pon Asryct 2015,
Ky#TyHckoro paiiona»
OI'KYCO «llenTp momory eTsM, 0CTaBIIUMCS 63 LOMCUEH IS DO HTENCH,
8 Henrp MO > 0cta bont Asryct 2015r,
Huxaeunumekoro paionay
OI'KYCO «lenTp momomu AeTsIM, 0CTaBIIIMCS 6€3 HOMCUeHHs Do HATEIEH,
9 H b T ’ pod Asrycr 2015r.
CironstHCKOTO paitonay
OI'KYCO «llentp oMoy AeTsaM, OCTaBIHEMCS 63 MOMCYeHMS DO UTeIei,
10 Henp T poAt Asryct 2015r.
r. Tymyna»
OI'KYCO «lIeHTp 11OMOIIM JETSIM, OCTABIIAMCS 6C3 IOMEUeH s po HUTeJIel, T,
11 Hentp nomomy 1 o Asrycr 2015t
Yeombe-Cubupckoen
OI'’KYCO «lenTtp momommu jeTsam, ocTaBImmes 6e3 oNeIeHns. Do IuTe el
12 H Pl e ’ posuTenct, Centstops 2015r.
Ycre-Kytekoro paiionay
OI'BYCO «llenTp nomomu fersM, 0CTaBIIAMCS 663 MOTICUeHIs ONIUTEIIEH,
13 Herp nomom z box Cents6ps 2015,
«I"apmonus) T. UepeMxoBo»
OI'’KYCO «llenTp momorny JIeTsM, OCTaBImUMES 63 OmeueHus ho UTCIEH
14 Henrp Tt POt > | Cents16ps 2015r.
r. YepemxoBoy»
OI'KYCO «lleHTp nmoMomy feTsM, OCTaBIINMCS 6e3 IIOIIEYCHHUS POAUTENEN
5 LIgEmp A POxL > | Cenrabpn 2015r,
«Pyueex» r. [llenexosay
OI'KYCO «lIeBTp moMowm JeTSM, OCTaBIIMMCS 6e3 OMeYeHns DoTHTeel
16 Henp L ’ POt > | Cenrsa6ps 2015r.
r. llenxexosay
OI'KYCO «ConuanbHo-peabunmiTamoR b1 EHTD s HECOBE [IEHHOJIETHHX .
17 " P s HeHTp A P Mait 2015r.
c. Xapar»
OI'bYCO «KoMmnekcHpIit eHTp cormabroro 00CITy>KUBaHUSI HACETIEHUST "
18 K . Mait 2015r.
HUIAJIOBCKOTO paioHay
OI'bYCO «KoMMIeKCHEIH LIERTpP CONMaIBHOr0 obcITy)KMBaHMs HACEJICHUS .
19 . Mait 2015r.
Y CT-Y IMHCKOTO paitoray
20 |OI'BYCO «llenxoneBponornyecknii MHTEpHAT C. bunpaupy Mait 2015r,
21 |OI'BYCO «Cepruuckuii ncuxoHeBpOIOrHYECKTix UHTCPHAT Maii 2015r.




7 OFB}’CO «Mpxyrckuii netckuit nom-unTepHat No 1 i1 yMCTBEHHO OTCTaJIBIX Mai 2015r.
JETCH»
” ;);E;Iffo «bparckuil nerckuif NOM-MHTEpHAT /U1 YMCTBEHHO OTCTaJBIX Mait 2015t




